Lodges & Parks - Accommodation only (the Booking Conditions)
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We are Landal GreenParks UK Ltd (“we”, “our”, “us”) of Seebohm House, Queen Street 2-4, Norwich, NR2 45Q.
By booking with us, you confirm that you agree to comply with and accept these booking conditions and the
following information whichwe will provide to you:

the accommodationrental conditions (which meansall informationin any specific conditions or

restrictions setoutin the website description of your chosenaccommodations);

the Important Information section of the website or other publication we tell you about; and (iii) any

other written informationwe brought to yourattention priorto confirming your booking.

These Booking Conditions applyto bookings of accommodation only.

We act as agent of the owner of the accommodation for which you make a booking (“Owner”) by arranging
bookings and taking payments from you foraccommodation bookings.

When you bookan accommodation with us acting as agents, you are enteringdirectlyinto a legally binding
contract with the Owner with respectto renting the accommodation, not us. We will not be a party to that
contract.

We, as agents, accept no legal responsibility for any contract you enter with the Owner, or forthe acts or
omissions of any Owner oranyonerepresenting oremployed by themin relationto your booking. We cannot
acceptany liability for any problems or faults with or in any accommodationwhichare solely under the control
of the Owner. Our responsibilities to you are limited to making the booking in accordance with these booking
conditions and yourinstructions.

The accommodationthat we advertise is offered by the Owner forthe sole purpose of holidaylettings and/or
must never be occupied as your principal home, unlessexpresslyagreed otherwise in writing by the Owner
and us. Accordingly youagree and acceptthatyou are not offered any rights to the accommodation other than
the rightto occupy the accommodationas holiday accommodationfor the period of your booking. No booking
of any kind isan ‘Assured Shorthold Tenancy’ or protected under the Protection from Eviction Act 1977, or any
similar legislation that appliesin Scotland.

Our booking services with you are available for your personal, non-commercial use only. You may not offer for
resale any booking services without our express permission.

We aim to make sure thatinformation provided by Ownersor Landal about theiraccommodationand its
facilities or services, is accurate and complete on the date given. Descriptionsare intendedto presenta
general idea of the accommodation and do not constitute any advice or recommendation by us.

Not all details of the relevant facilitiescan be included on our website. Furthermore, there may be small
differences between the actual accommodationand its description. Occasionally, some facilities or services
may not be available or may be restricted. If this happens, we will tell you as soon as reasonably practical after
we become aware.

Where Wi-Fiis an advertised facility, its provision is subject to availability and network conditions. It may not
be available 24 hours a day and is provided for pleasure, not for business purposes.

We cannot acceptresponsibility forany inaccurate, incomplete or misleading informationabout any
accommodationor its facilities and services that we pass on to you in good faith, unless this was caused by our
negligence. If we become aware that suchinformation is nottrue, we will promptly correctit.

We cannotacceptresponsibility forany changes or closures to local services or attractions mentioned on our
website.

Asthe personin charge of the party (“the party leader” or “you”), you must be atleast 18 years old at the
time of booking. By making the booking, you confirm thatyou are authorised to make the booking. Itis your
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responsibility as the party leader to ensure that the other party members are aware of and agree to comply
with these booking conditions where applicable.

You are responsible for making all payments to us.

You mustensure thatall the informationyou provide us in connection with your booking is true, accurate,

currentand complete. If any of your details change, you must promptly update your details.
If you or any member of your partyhas any medical problem or disability that may affect your booking, please
tell us before you confirm your booking and give us full details in writing as early as possible before youtravel.
If the Owner is unable to make reasonable adjustments to meet that person’s particular needs, we, on behalf
of the Owner or Landal, can refuse or cancel the reservation.

If you have any special requests, you mustlet us know whenyou make a booking and confirm them in writing.
Although we will try to pass any reasonable requests on to the Owner or Landal, we cannot guarantee that any
request will be met. Confirmationthat we have noteda special request or passed iton to the Owner orLandal,
or the factit is shown on your writte n confirmationor any other document, is not confirmation that the
request will be met. If we or the Owneror Landal fail to meet any special request, it will not mean we or they
have brokenyour contract.

If the accommodation is available and we have received all the relevant payments fromyou, we will give you
written confirmation of yourbooking as soon as reasonably possible. This confirmation will show your booking
details, the amount you have paid and the amount you still owe for the booking.

Your binding contract with the Owner will beginwhenwe issue you or your travel agent the written
confirmation on behalf of the Owner or Landal, and youhave made the appropriate payments to us or your
travel agent.

If you pay the deposit, it does not mean we have accepteda booking unless we haveissued you with written
confirmation. Please do not make any othertravel arrangements (such as flights) until we have issued you with
a written confirmation.

If you book with us online, we will acknowledge that we have receivedyour booking and thenlater send you
your confirmation by email. Itis your responsibility to check your emails regularly and to let us know about any
change to your email address.

Where we offerthe option of a provisional telephone booking, the accommodation will be released for
general sale afterthe agreedtime period unless you confirm the booking by making the appropriate payment.
We, on behalf of the Owner or Landal, have the right to refuse any booking before we send you written
confirmation. If we do this, we will tell you in writing and promptlyrefundany money you have paid to us. In
this case, neither we northe Owner nor Landal will have any legal responsibility to you.

Assoon asyou receive your confirmation, you must check the details carefully. If anythingis not correct, you
should tell usimmediately. As we act onlyas agent, we have no responsibility for any errorsin any
documentation, except where an erroris made by us.

If you book througha travel agent, we will send your confirmation and any other documentation to your travel
agent.

Even if we have senta written confirmation, we on behalfof the Owner or Landal, have the rightto cancel a
booking wherethere are reasonable grounds to believe that (i) it is not legitimate; (ii) you are likelyto breach
these booking conditions; (iii) information supplied by you in relationto your booking is incorrect; or (iv) you
have behaved in avexatious, abusive or unlawful mannerto the Owner or to our staff. If we cancel your
bookingin these circumstances, we will tell you in writing and neither we northe OwnernorLandalwill have
any legal or financial responsibility to you.

When reserving an accommodation, you must pay a deposit of 20%of the total price (seealso clause 7
(Deposit)). You must pay by debitor creditcard and we accept paymentin pounds sterling and Euros.

The remaining amount of the rental price must be received by Landal GreenParks no later than 41 days before
the start of the stay as stated in the reservation confirmation.

In the eventof areservation within 41 days of the reservation start date prior to arrival, the total price must be
paid in fulland immediately. Inthe absence of paymentin accordance with the above, Landal GreenParks is
permitted to deny youthe use of the accommodation and/or any otherfacility. If it later transpires that the
transfer has already been made by you and the sum has notyet been credited to Landal GreenParks' bank
accounton arrival at the park, the additionalamount paid will be refunded to you retroactively.

If payment of the amounts invoiced to you does not take place on time, you will be in default of payment
immediately after expiry of the payment deadline. If payment doesnot take place (on time), Landal
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GreenParks reserves the right to terminate the contractand cancel your reservation. In this case, this will be
treated as cancellation by youand you will be liable for any damage that Landal GreenParks suffers or will
suffer as aresult,including all costs incurred by Landal GreenParksin connectionwith your reservationand the
cancellation. With regardto any cancellation costs, please refer to the provisions underarticle 10.

Landal GreenParks has the right at all times to set off any claims against you for whatever legal reason against
the amounts paid by you for whatever legal reason.

There is no charge for debit or credit card payments. However, if your bank refuses to make your payment for
any reason, we are entitled to make an administration charge of £35.

Please note that we actas an agent and that other than administration charges (which we charge ourselves for
the services we providein administering your booking), or unless stated otherwise in these booking conditions,
all charges (includingcancellation charges)and refunds are made for and on behalfof the Owner or Landal,
unless we or Landal have agreeda different position with the Owner.

If you have booked an accommodation throughathird party travel agent, please be aware thatthey may
collect payment differently. Please check with the third party travel agentin advance of making a booking.

For most bookings, we will ask you to pay a non-refundable deposit, to secure your booking.
The standard deposit is 20% of the accommodation rental price, but we may occasionally require you to pay
more or less. You will be told what the depositis priorto making the booking.

If you book an accommodationwith a deposit whichis lower than the standard deposit, you also agree to pay
the difference betweenthe amount paid and the standard deposit. You must make this additional payment
either atthe time the balance of your booking is due or, if you cancel before the balance due date, at the time
you cancel the booking. Terms of any low deposit scheme, if available for youraccommodation, will be
displayed on our website.

We keep the prices charged by the Owner under constant review and the pricesof unsold accommodation
may be increased or decreased atany time. We may also correct mistakes in the pricing of unsold
accommodationatany time. We will confirm the price of your booking whenyou make it. As changes and
mistakes can happen, youmust check the price and all othe rdetails of your chosen accommodation at the
time of booking.

All prices quoted or otherwise given to you include all charges and any taxes or government charges which
may apply to your booking atthe time itis made. Variationsin the tax rate or government charges may result
in variations of the sums due for your booking and youmay be required to pay any additional taxes that arise
after your booking has been confirmed.

We can pass on to you, in full, after we have confirmed your booking, all costs or charges the Owner or Landal
makes to us which are connected with your booking, including any price increases due to changesin the
exchangerates of currency.

Allaccommodationprices are forthe accommodationas awhole and are noton a per person basis, except
when an extra person charge applies.

If you wantto change any detail of your confirmed booking, make any amendments to the agreement, we
shall notbe obliged to accept such. We may at our discretion determine whether and to what extent such
amendments shall be accepted. In the event that we accept youramendments, we will charge you
amendment costs in the event the amendments have beenrequested within 28 days before arrival.

Changing dates of arrival and/or locationfrom 28 days before arrival are not allowed. In these cases, the
cancellationcosts as described in article 11 apply.

If you wantto amend the number of accommodations after the booking is confirmed for more than one
accommodationthe cancellation conditions as describedin article 11 will apply.

If we, due to circumstances, must make a changeto areservation booked by you with regard to the location or
type and/ or location of the accommodation, we can offer you a suitable alternative.

This clause does not apply to any cancellations due to government public health measures for Covid-19,
which is covered by clause 11 (Cancellations due to government public health measuresfor Covid-19).
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If you have to, or wantto, cancel your booking after it has beenconfirmed, you must phone us on the number
shown on your booking confirmation as soon as possible. The day we receive your notice by phone or viayour
online account (where available) to cancel is the date on whichwe will cancel your booking with the Owner or
Landal.

If you cancel your booking within 14 daysof making your booking, and the reservation start date is 42 days
away or more, you will receive a full refund of payments already made.

If you cancel your booking morethan 14 days after making your booking andthe reservation start date is 42
days away or more, we will retain 20% of the total accommodation cost paid or payable

If you cancel your booking and the reservation start date is less than 42 days but more than 28 daysaway, we
will retain 50% of the total accommodation cost paid or payable.

If you cancel your booking and the reservation start date is 28 days away or less, we will retain 90% of the total
accommodation cost paid or payable.

For the purpose of this clause, total accommodation cost means accommodation rental price plus any extra
items charged by the Ownersuch as charges for pets, welcome packs or cots but notincluding administration
fees charged by us for making any changes.

The cancellation charges in this clause have been calculated as a genuine pre-estimate of the losses incurred in
the eventyou cancelled yourbooking withinthe stipulated time period.

If you do notshow up within 24 hours of the agreed arrival date without further notice, your absence will be
deemed acancellation. In this case, you will receive no refund of the total accommodation cost.

If you have already paid credit-card chargesand administration fees, we will not refundtheseif you cancel,
unlessyou cancelin line with clause 11 (Cancellations due to government public health measures for Covid-
19).

If you have booked through a third party agent, the term ‘total accommodation cost’ doesnotincludeany
charges made by thatagentor anyone else for booking fees, flights, other travel services or any other amounts
not paid to us, and you may be liable to pay such chargesin the e vent of cancellation in accordance with the
cancellationpolicy of the third party agent or othersupplier.

If you have to cancelyour booking because UK government public health measuresimposedas aresult of the
Covid19 pandemicmeanitis unlawful to travel to or to make use of the accommodationyou booked, you may
choose to:

transfer your booking to alater date free of any administration charges, subject to availability - you will have
to pay any difference in price if the cost of the new booking is higheror be reimbursed the difference if the
costof the newbookingislower; or

obtain arefund of the amount already paid by youfor the booking, less any administrative costs which we
incur in processing your refund.

You will have to contactusin order to access these options.

If any person(s)in your party needsto cancel, this will not affect the total cost of your booking.
No refunds are payablein the event thatyou cutshortyour stay.

We and the Owner and or Landal do not expect to have to make any changes to your booking. However,
sometimes bookings have to be changed or mistakes have to be corrected. We, and the Owner or Landal, have
the rightto do so.

If we or the Owner orLandal do need to make changes, we (on the Owner’s behalf where the Owneris making
a change and on Landal whenLandalis making the change), will contact you by phone if reasonably possible in
the case of asignificant change or by email in the case of a minor change as soon asis reasonably practical. We
will explain what has happened and letyouknow about the change. However, we will have no further liability
to you

If we or the Owner orLandal cancelyourbooking or are prevented from providing the accommodation you
have booked, you may choose to:
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acceptalternative accommodation — youwill have to pay any difference in priceif the cost of the new
accommodationis higheror be reimbursedthe differenceif the cost of the new accommodation is lower; or
obtain arefund of the amountalready paid by youfor the booking.

We will contact you to inform you of these options.

Except where otherwise expressly stated in these Booking Conditions we will not be liable or pay you
compensation, if our contractual obligations to you are affected by “Events Beyond Our Control”. For the
purposes of these Booking Conditions, Events Beyond Our Control means any event beyondour or the
Owner’s or Landal’s control, the consequences of whichcouldnot have been avoided even if all reasonable
measures had beentaken. Examples include warfare and acts of terrorism (and threat thereof), civil strife,
significantrisks to human health such as the outbreakof serious disease at the travel destination (including
epidemics, pandemics and the ongoing effects of the Covid-19 pandemic)or natural disasters suchas floods,
earthquakes or weather conditions which prevent youfrom travelling to the travel destinationand/or make it
impossible to travel safelyto the travel destination or remain at the travel destination, the act of any
governmentor other national or localauthority including port or river authorities, industrial dispute, labour
strikes, lock closure, natural or nuclear disaster, fire, chemical or biological disaster, unavoidable technical
problems with transportand all similar events outside our orthe Owner’s control.

The Owner has setthe following conditions on your stay at the accommodation:

Arrival and departure - You can arrive at your accommodationatany time after 4pm (unless we tell you
otherwise) on the start date of your rental period. You must leave by 10am on the last day (unless we tell you
otherwise). If your arrivalwill be delayedbeyond 8pm on the start date of your rental period, you must
contactthe person whose details we provide you. If you fail to do so, you may not be able to getinto the
accommodation. If you fail to arrive by 12 noon on the day afterthe start date of yourrental periodand you
donotletthe person whose details we provide you know thatyou are arriving late, we on behalf of the Owner
or Landal may treat your booking as having been cancelled by you. In this situation, you will not be refunded
any money you have paid.

Security deposits - Some Owners require payment of a security deposit. If this applies to your chosen
accommodation, thisis a directarrangement between youand the Owner, which we may or may not
administer on behalfof the Owner. Theamount and detailsof how the payment shouldbe made andhow and
when itwill be returned (less any costs for breakages, damages etc. if applicable) will be provided at the time
of booking.

Behaviour - You and all members of your party agree:

to keep the accommodationcleanand tidy;

to leave the accommodation in a similar conditionas you found it when youarrived;

to behave in away atall times while atthe accommodationwhichdoes not break any law;

notto use the accommodation forany illegal orcommercial purpose;

notto subletthe accommodationor any part thereof or otherwise allow anyone to stay in itwho we have not
previouslyacceptedon behalf of the Owneras a member of your party;

notto behave in an anti-socialmanner, breach the peace or otherwise act in a way which may disrupt or affect
the enjoyment of others.

Maximum occupancy - You must not allow more people than the website states to stay overnightin the
accommodation. You cannotarrange for visitors to the accommodation without the advance consent of the
Owner.You mustnot hold events (such as parties, celebrations or meetings)at the accommodation without
the advance consent of the Owner. If you do any of these things, the Owner can refuse to hand overthe
accommodationto you, or can repossess it. If the Owner does this, we will treat this as you cancelling the
booking. In these situations youwill not receive arefund of any moneyyou have paid for your booking. And
we or the Owner or Landal will not be legally responsible to you as aresult of this situation (for example, for
any costs or expensesyou have to pay due to not being able to stay in the accommodation, suchas the cost of
finding alternative accommodation). Neither we northe OwnernorLandal are under any obligation to find any
alternative accommodationfor you.

Pets - Pets are notallowed unless we say so on the website. You must add your petto your party atthe point
of booking. We recommend thatany dog must have insurance whichincludes sufficient pet liability coverand
you are wholly responsible for the supervisionand behaviour of your pet atall times. If you take a pe t with
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you, it is notallowed upstairs, on beds or furniture, or in any sharedfacilities, suchas swimming pools or
shops. You must notleave any pets unattendedin the accommodation, including any garden, and you must
keep dogs on alead within the boundaries of an accommodation (including the garden). Children must not be
leftalone with any animal. Registered assistance dogs are allowedin mostaccommodations featured on our
websites, evenif the accommodation description says that pets are notallowed. If you or any member of the
party has a petallergy, we cannot guarantee that dogs, or other pets, have not stayed in yourchosen
accommodation, evenif the Owner does notallow pets, nor can we acceptany responsibility forany
subsequent healthreaction. Sometimes, Owners may take their own pets to an accommodation. Itis your
responsibility to make specificenquiries before booking. You shouldalso read the information on taking pets
on holiday included on our website. If there is a charge for taking a pet, you will be told at the time of booking.
No Smoking - Mostaccommodations are no smoking (including e-cigarettes), if you require a smoking
accommodationthen please contact us.

Electricity, Gas & Water - The accommodationdescriptionwill tell you whether electricity and gas charges are
included in the hire charge, orwhetherthey are atan extra cost. If charged by meter reading, this will be
payable atthe end of your stay. If electricityor gasis by card or coinmeter, you will need cards (available from
reception), or youshouldtake a supply of £1or 50p coins with you.

Linen, towels and keys - Except for cots, bedlinenis provided (unless stated otherwise). This may be duvets or
blankets and sheets. Please take bedlinenfor cots with you as required. Towels are not normally provided
(unless stated otherwise).

You are responsible forall guests staying at the accommodationand the things theydo (and do not do) even if
you do not stay at the accommodation during the booking period.

You are responsible for and agree to reimburse to the Ownerand us and Landalall costsincurred by the
Owner and/orus and/orLandal as aresult of any breakage or damage in or to the accommodation which is
caused by you or any members of your party or any other persons invitedinto the accommodation by you. The
Owner and/orand/or Landal we can ask foran extra payment from you to cover any such costs.

The Owner expects theaccommodation to be leftin areasonably cleanand tidy state on departure. If, in the
Owner’s or the Owner's representative’s opinion, additional cleaning is required, you will be liable to the
Owner for the cost of this cleaning.

You may need to check and sign an inventory of the accommodation and its contents on arrival at the
accommodation. If you discoverthat anything is missing or damagedon arrival please notifythe Owner or
their representative immediately.

The Owner is allowed to enter the accommodation (without letting youknow first if this is not practical or
possible) if special circumstancesor emergencies happen (forexample if repairs need to be carried out) or if
you break any of these booking conditions, the Owner’s own terms and conditions or any other terms that
apply to your booking and/or the accommodation.

The Owner or its representativeis allowedto enter the accommodationto inspectit (including but not limited
to where you have complained about the accommodation). If this happens, you will be given reasonable notice
first.

You agree to allowthe Owneror theirrepresentative (including workmen) access to the accommodationas
required by this clause.

The Owner can refuse to hand overtheiraccommodation if the unreasonable behaviour of anyonein your
party is likely to cause offence to other guests, members of staff or neighbours, or if the Owner has reasonable
cause to believe you orany member of your partywill cause damage or loss to the accommodation, its
services or facilities. If this happens, the contract betweenyou and the Owner will endand you will not receive
any refund and neither we northe Owner will have any further responsibility to you.

The Owner can end a stay after the keys have beenhanded over, if the unreasonable behaviour of anyonein
your party (includinganyoneinvited into the accommodation by you) is likely to spoil the enjoyment, comfort
or health of other guests, residents, neighbours or members of staff or where youor any member of your
party (or anyone invitedinto the accommodation by you) has brokenor is likely to break any of these booking
conditions, the Owner’s terms and conditions or any otherterms and conditions applicable to the



20.1

20.2

20.3

204

20.5

20.6

20.7

20.8

22.1

22.2
223

23.1

accommodationwhich youhave been told about. If this happens, you will have to leave the accommodation
immediately and no refund will be given. You may also be responsible for any costs the Ownerincursasa
result of your behaviour.

If you have any complaintabout our booking services, you must let us know immediately in writing and in any
eventbeforeyou travel. Unfortunately, we cannotacceptany legal responsibility if you do notlet us know
what iswrong and allow us an opportunity to respond to you. If we are foundto be at faultin relation to any
service we provide (as opposedto any Ownerfor whom we are notresponsible), we will not pay more than
the commission we have earnedfor the booking (or the appropriate proportion of this if noteveryone on the
bookingis affected), plus any reasonable expenses youcannot recoverfrom elsewhere.

We do notexclude or limit what we will be legally responsible for if deathor personal injury is caused as a
result of our negligence or that of our employees whilst acting in their course of theiremployment, or forany
criminal act we may commit. Neither we northe OwnernorLandalcan be held responsible for noise or
disturbance which comes frombeyondthe boundaries of the accommodation or whichis beyond the Owner’s
control. If we know abouta problem before you arrive, we will contact you to let you know. We or Landal
cannotbe held responsible for the breakdown of mechanical equipment suchas pumps, boilers, swimming-
poolfiltration systems, nor for the failure of public utilities such as water, gas and electricity.

Asthe contractfor the provision of the accommodation is between you and the Owner, youmust tell them (or
their representative)as soon as possible if you are dissatisfied. This means on arrival if you are immediately
dissatisfied or during your stay as soon as you become dissatisfied. You must provide an immediate
opportunity forthe Ownerto putrightanything thatis wrong before the end of your stay.

If you cannot contactthe Owner ortheirrepresentative, or if you are unhappy with their response, you must
phone our Customer Services Line as soon as possible on the number shown on your confirmation with full
details of your complaintand the Owner’s response (if any). You should make everyreasonable attemptto
contactus and mustdo so during your stay and especiallybefore any decision to cut short your stay.

If you want us to, we will use our reasonable endeavours to liaise with an Owneron your behalf to attempt to
resolve any unresolved complaints. Oryou can pursue any complaint directly with the Owner.

If you feel thata problem has not been dealt with to your satisfaction, you must, within 28 days of returning
fromyour stay, putyour complaintin writing to us if you want us to liaise with an Owner on yourbehalf. We
will then pass this on to Landal to pass on to the Owner. You can email us at care @landal.co.ukor write to us
at SeebohmHouse, Queen Street 2-4, Norwich, NR2 45SQ, marked for the attention of ‘Landal GreenParks
GuestServices’. We have designed this process to make sure we can help to resolve complaints as quickly as
possible. Please helpus and the Ownerto assist you by following this process. If you fail to do so, this may
affect your entitlement to claim compensation if this would be appropriate.

Aswe actonly as an agentfor the Owneror Landal, we cannotaccept any legal responsibility for your
complaint. If we help to resolve a complaint, we are doingso as an agentonly and have no legal responsibility
to you for any refund or compensation.

Nothing in this section will affect yourlegal rights or any right you may have to bring legal proceedings against
an Owner or Landal.

By submitting your personal information to us, you agreeto our use of the information in the ways setoutin
our Privacy Notice, including sharing your personalinformation with the Owner or any group companiesfor
the purposesof the provisionof the booking.

Please see our Privacy Notice on our website which explains howwe will processyour personal.

We may, but do notalways, record telephone calls between us for monitoring and training purposes. In the
event of adispute betweenus, we reserve the rightto review any recorded calls between us.

No representative, agent or sales person has the authority to vary, amend or waive any of these booking
conditions. No amendment, variation or waiver of any of these booking conditions will be valid or have any
effectunless accepted by usin writing.
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Any dispute, claim or other matter which may arise in relation to your booking will be governed by English law
and you agree thatany dispute will be dealt with exclusively by the courts of Englandand Wales.

If a courtor regulatory agencywith properjurisdiction determines that a provision of these booking conditions
or any contractto which theyapply isinvalid, void or unenforceable then that provision will be interpreted in a
way to reflectas nearly as possible the original intentions of the parties thatis valid underapplicable law or
regulation. If any provision is invalid, the rest of these booking conditionswill remain effective to the full
extent permissible by applicable law.

We and each Owner may transferourrights and obligations under these BookingConditions to another person
or organisation. We or the Owner will contactyou to let you know if this is planned. If you are unhappy with
the transfer you may contact us or the Ownerto end the relevant contract within 14 days of us or the Owner
telling you aboutitand we or they will refundyou any payments youhave made in advance forservices that
have notbeen provided.

If and insofar Landal GreenParks itis requiredto make a payment (suchas arefund) to you, Landal GreenParks
shall transfer such amount only to the bank account number knownto it by which you have previously made
payment of the reservation to Landal.

Landal GreenParks UK Ltd, Seebohm House, Queen Street 2-4, Norwich, NR2 45Q, with acompany registration
number 12995935. Our VAT registration numberis GB 374578258.



